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Wraparound Care at William Gilbert School 
Terms and Conditions Agreement 

Effective from September 2026
Thank you for choosing William Gilbert School's Wraparound Care provision. We are committed to providing a safe, welcoming, engaging and nurturing environment for all children attending our before and after-school services.
To ensure the smooth operation of the provision and maintain high standards of care, the following Terms and Conditions apply to all parents/carers using the service.
Breakfast Club – From September 2026 at William Gilbert School 
Breakfast Club our ‘Bright Start Club’
The Bright Start Club will operate each morning in the school hall from 7.30am – 8:40am and will be available to all children from Nursery through to Year 6. This is charged at £7.50 per child; paid and booked via ParentPay. Children will be offered a healthy and appetising breakfast prepared and served by our school chef from the school kitchen, which holds a 5-star Food Hygiene Rating. Breakfast options will vary across the week and will include cereals, fresh fruit, yogurt and toast. Special medical dietary requirements can be catered for (e.g. allergies to specific foods) if sufficient notice is given to the school that the child will be attending. School must be made aware at least 48 hours before the date of the club they will be attending.
Following breakfast, children will be able to take part in a range of engaging activities before the start of the school day. These will be led by school staff and sports coaches and will provide opportunities for play, physical activity, creativity and social interaction in a safe, welcoming and nurturing environment. 
After-School Provision – From September 2026  
School’s Out Club: 3:15pm – 6pm from September 2026 to December 2026 (Monday to Friday) run by School’s Out Club at their premises.
After School Club: ‘Active Hour’ 3:30pm – 4:30pm (provision available for KS1 and KS2) Monday to Friday at William Gilbert School.  
From September 2026, William Gilbert will continue to offer their after school clubs from 3.30pm to 4.30pm. This is charged at £6 per child; paid and booked via ParentPay. School’s Out Club have agreed to continue to collect at 4:30pm any children accessing William Gilbert’s after school activities and return to their premises for the duration of their care.  
Terms and Conditions
1. Booking Arrangements
· All sessions must be booked in advance through ParentPay. 
· The school cannot guarantee availability for children who have not been booked in advance.
· Where staffing ratios have been reached, additional places may not be available.

2. Payment of Fees
· All wraparound care fees must be paid via ParentPay
· Payment should be made at the time of booking unless otherwise agreed by the school.
· The school reserves the right to refuse access to the provision where accounts remain unpaid.
· Where debts accrue, future bookings may be cancelled until outstanding balances have been settled.

3. Medical, Dietary and Additional Needs
The safety and wellbeing of children is of paramount importance.
Parents/carers must inform the school of:
· Medical conditions
· Allergies
· Dietary requirements
· Disabilities
· Additional educational needs
Parents must ensure all medical information held by the school remains accurate and up to date

4. Emergency Medical Treatment
· In the event of an accident or medical emergency, trained staff will administer first aid in accordance with school procedures.
· Where necessary, emergency services will be contacted.
· Parents/carers will be informed as soon as reasonably possible.
· By registering for wraparound care, parents authorise the school to seek emergency medical treatment where immediate contact cannot be made.

5. Staffing and Ratios
The school operates within statutory staffing ratio requirements. Staffing levels are determined based upon advance bookings.
For this reason:
· Last-minute bookings may not be accommodated.
· Refunds for late cancellations may not be available.
· Session availability may occasionally be restricted.
The school reserves the right to limit places where required to maintain safe staffing levels.

6. Cancellations by Parents
If you wish to cancel a booking, as much notice as possible should be provided. Where a cancellation is made less than 24 hours before the session, a refund may not be issued. Refunds will be considered at the discretion of the school in exceptional circumstances.

7. Cancellations by the School
Whilst every effort will be made to ensure that sessions operate as planned, there may be occasions when the school is required to cancel provision.
Reasons may include, but are not limited to:
· Severe weather
· Building issues
· Utility failures
· Staff illness (in exceptional circumstances where no other member of staff is available or suitably qualified to cover the staff illness)
· Public health concerns
· Emergency situations
Parents/carers will be informed as soon as possible using the contact details held by the school. In the case of Breakfast Club parents will be advised no later than 7am on the morning in question. For the After School Club, parents will be contacted as soon as possible during the day.
The school will not be liable for any consequential costs incurred by families due to a cancellation.

8. Behaviour Expectations
Wrap-around care is provided as an extracurricular service – inappropriate behaviour will not be accepted. Where a child's behaviour presents a risk to themselves, other children or staff, appropriate action will be taken. The school reserves the right to refuse access to wraparound care in cases of repeated unacceptable behaviour.

9. Collection Arrangements
The last collection time for After School Club is 4:30pm
· Children must be collected promptly by a parent/carer or another authorised adult.
· Parents must inform the school if someone different will be collecting their child.
· Staff may request identification from an adult collecting a child if they are not known to the school.
· No child will be permitted to leave with an unauthorised individual.

10. Late Collection
· The last collection time for Active Hour is 4:30pm. Staff are paid by the hour, if collection is after 4:40pm you may be charged the full hourly rate of the member of staff.
· If there is a persistent reoccurrence of late collection, the school could withdraw your child's provision.

11. Emergency Contacts
· Parents/carers must provide at least two emergency contacts.
· It is the responsibility of parents to ensure contact details are accurate and kept up to date.
· If emergency contact information changes, the school must be informed immediately.

12. Safeguarding
William Gilbert School is committed to safeguarding and promoting the welfare of children.
All staff working within the wraparound care provision will adhere to the school's safeguarding and child protection policies. Any safeguarding concerns arising during sessions will be managed in accordance with statutory guidance and school procedures.

13. Data Protection
Personal information collected in relation to wraparound care will be processed in accordance with the UK General Data Protection Regulation (UK GDPR) and the school's Data Protection Policy. Information will only be used for purposes connected with the safe and effective operation of the provision.

14. Amendments to Terms and Conditions
William Gilbert School reserves the right to amend these Terms and Conditions at any time. Parents/carers will be provided with reasonable notice of any significant changes. Continued use of the provision following notification of amendments will constitute acceptance of the revised Terms and Conditions. 


Parent/Carer Agreement
I confirm that I have read, understood and agree to abide by the William Gilbert School Wraparound Care Terms and Conditions.
Parent/Carer Name: __________________________________________
Child Name: ________________________________________________
Signature: _________________________________________________
Date: ______________________________________________________
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